
 MOBILE APPLICATION & PLATFORM PRIVACY POLICY 

Kombi Corporation and its b1 brand is committed to protecting your privacy. 

We will collect and store the data you provide to us and help protect the data 

collected by the b1 mobile application and its companion web-based portal. This 

Privacy Policy (the “Policy”) is intended to provide you with information regarding our policies, 

practices and procedures as they relate to information we collect through the App. Please note 

that this Policy applies only to our, your local church’s, and your conference’s information-

gathering and dissemination practices in connection with the App, and that related information 

gathered via other means or methods such as offline, a website, different applications or the 

national setting of the UCC may have different practices and policies. If after reading the Policy 

you have additional questions or would like further information on this topic, please go to our 

web-based portal at www.b14ucc.com for more information or feel free to write to us at 

b1Info@kombicorp.com.  

1. What Information Does the App Collect, and How is it Used?  

You can use the App to locate UCC churches and limited service opportunities and events 

without being required to give us any information about yourself. However, the app is your 

connection to your local church’s calendar, members, and resources.  We intend this to be a 

trusted and trustworthy online community. Registration is required to utilize any of the advanced 

functionality of the App, including, for example, being able to express your opinion, register for 

events, post content, and/or be provided with time-dependent and location-dependent 

opportunities. If you opt to register, you will be asked to provide some information, including 

your name and email address, and you will also be asked to create a PIN to access your personal 

profile settings and preferences through the App. If you do decide to register, we may also 

collect and store information related to your activities conducted via the App; such information 

will be collected and stored by Kombi Corp. In addition, the App may collect certain information 

automatically related to your use of the App and its functions in order to improve the user 

experience and diagnose issues. We may use such technologies like cookies (small files stored 

by your browser), beacons, or unique device identifiers to identify your mobile device, and we 

will collect information on the locations you visit and the events in which you participate. We 

use this information internally to help us provide you personalized connections to people, 

resources, and events that are aligned with your interests. If registered, we might track usage 

events in the app (e.g., "downloaded curriculum"), and such use may be linked to a particular 

mobile operating system, app version, and mobile device. We do not resell or redistribute this 

information, and all of this information is stored in your account in a database that is hosted by 

Kombi Corp.  

2. Does the Application Collect Precise, Real Time Location Information?  

Yes, this App does collect precise real-time location information of your mobile device. 

However, our ability to collect such real-time location information is dependent upon you 

authorizing your mobile device to share such information with us. We use your location 

information to provide you with location-specific opportunities, which may include instructions, 

special offers or rewards. You may at any time opt out of allowing us to have access to this real-



time location information by going into the “settings” on your mobile device and turning off 

“location services” for this App. However, doing this will prevent us from alerting you to timely 

location specific opportunities. We use this data only in the context of delivering and reporting 

on offers made and accepted with our local church and conference partners.  

3. Do Third Parties See and/or Have Access to Information Obtained by the App?  

Generally speaking, we will share information with participating UCC churches and Conference 

offices, but do not be provide other third parties with access to information obtained by the App 

except (conceivably) in the form of reports reflecting cumulative activity of our App users by 

location and event. We may also share limited information with our third-party service providers, 

in so much as it is required for them to deliver their services (e.g. your location in order to 

provide driving directions to an event). When we do share your information with any such third 

parties, we will share such information pursuant to the obligations described in this Policy. 

Additionally, we may disclose user provided and automatically collected information as follows: 

as required by law, such as to comply with a subpoena or similar legal process; when we believe 

in good faith that disclosure is necessary to protect Kombi, our local church or conference 

partners, or the National setting of the UCC’s rights, protect your safety or the safety of others, 

investigate fraud, or to respond to a government request; with service providers who work on 

behalf of Kombi Corp, such as our application developers and technical team. These service 

providers will be given access to such information only for the purposes related to the App, and 

have agreed to adhere to the rules set forth in this Policy; if we are involved in any type of 

organizational change, in which case you will be notified via email or prominent notice of any 

change of ownership, and you will also be informed of any choices you may have regarding the 

use of your information at that time.  

4. Advertising & Marketing.  

If you opt to register, then data collected by the App may be used to offer you discounts on 

services from UCC agencies, instrumentalities, and/or value-aligned 3rd-party advertisers (e.g. 

Habitat for Humanity). We may also use your usage history and current location to identify 

opportunities, individuals, and/or resources that we believe will be meaningful to you and can be 

used in your current location and context. At no time will this location data or history data be 

shared or exposed to 3rd parties other than with Kombi, your church and conference, or those 

service providers with whom we work - without your express consent.  

5. Opt-Out Rights.  

You can opt-out and stop all collection of information by the App by uninstalling, deleting or 

otherwise removing the App from your mobile device. You can opt out of providing us with real-

time location data by going into your “settings” and turning off your “location services”. You 

can limit the information we collect by going into the “account settings” in the App and 

deregistering.  

6. Data Retention Policy; Managing Your Information.  



We will retain any user-provided data for as long as you use the App and for a reasonable time 

thereafter. If you would like to request that we delete your user-provided data that you have 

provided via the App, please create a help desk ticket through the app’s help feature or at 

[b14ucc.com/support] or contact Kombi Corp at b1info@kombicorp.com and we will endeavor 

to respond to you within a reasonable timeframe. Please note that some of your user-provided 

data may be required in order for the App to function properly, and we may be required to retain 

certain information pursuant to applicable law.  

7. Children.  

The App is not intended for use by children, and we do not knowingly or intentionally solicit 

data from or market to children under the age of 13. If a parent or guardian becomes aware that 

his or her child has provided us information without their consent, he or she should create a help 

desk ticket through the app’s help feature or at [b14ucc.co/support] or contact us at 

b1info@kombicorp.com to request that we delete such information. We will delete such 

information from our files within a reasonable amount of time from your request.  

8. Security.  

Your privacy is important to us, and we have put in place security systems designed to prevent 

unauthorized disclosure and use of your private information. In the case of any third-party 

providers, we have asked for similar assurances. The security systems in place are structured to 

deter and prevent hackers and others from accessing your information. Due to the nature of 

Internet communications and evolving technologies, however, we cannot provide, and disclaim, 

assurance that such information and communications will remain free from loss, misuse, or 

alteration by human error or third parties who, despite our security measures efforts, may obtain 

unauthorized access.  

9. Changes.  

We reserve the right to change, alter, replace, revise or otherwise modify this Policy at any time. 

The date of last modification is stated at the end of this Policy. It is your responsibility to check 

this page from time to time for updates. If we make any material changes to this Policy as 

determined by us, in our discretion - then we will provide notice of such change via the App by 

requesting that you review and approve the revised policy when the app is updated; your 

continued use of the App after such notice will indicate your acknowledgement and agreement 

with any and all such changes. This Policy is not intended to and does not create any contractual 

or other legal right in or on behalf of any party.  

10. Your Consent.  

By using the App, you are consenting to our processing of your information and the collection of 

other information and data by the App, as further described in this Policy. You acknowledge that 

in regard to any third-party providers referenced in this Policy we exercise no control over their 

policies, procedure or practices, and we specifically disclaim any representations, warranties or 

assurances thereof. We will, however, endeavor to have these third-party providers agree to the 



terms of this Policy. We do not represent or warrant that the App, or any part thereof, are 

appropriate or available for use in any particular geographic location. If you choose to use the 

App, you do so on your own initiative and at your own risk, and are responsible for complying 

with all local laws, rules, and regulations applicable in your jurisdiction. We reserve the right to 

limit the App’s availability, in whole or in part, to any person, geographic area, or jurisdiction we 

choose, at any time and in our sole discretion. If you are using the App from outside the United 

States, please be aware that your information may be transferred to, stored or processed in the 

United States, where the App is hosted and where the database resides. The data protection and 

other laws of the United States and other countries might not be as comprehensive as those in 

your country, but please be assured that we take steps to protect your privacy. By using the App, 

you understand that your information may be transferred to those facilities and those third parties 

with whom we share it as described in this Policy.  

11. Contact Us.  

If you have any questions, comments or concerns regarding this Policy or our practices, go to our 

web-based customer support portal at [b14ucc.com/support] for more information or feel free to 

write to us at b1Info@KombiCorp.com.  
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